
Together We’re Better

Canopius is a global specialty lines  
(re)insurer. We believe that our people  
make us different. We challenge the 
prevailing wisdom, we ask the  
difficult questions and we are  
proud to offer an independent  
view of risk.

Crisis Management



Canopius is a global speciality (re)insurer with operations 
in Australia, Bermuda, Singapore, the UK, the US, Malaysia 
(Labuan) and China (through Lloyd’s China). We are privately 
owned and are proud to offer an independent view of risk – our 
expert people ask the difficult questions so that our clients get 
exactly the solutions they need.

ILS
Our ILS platform offers investors straightforward access to 
the (re)insurance markets, using the underwriting skill and 
distribution of the Canopius group.

Underwriting Platforms

 ■ �Lloyd’s:�Syndicate�4444,�managed�by�Canopius�Managing�Agents�Ltd

 ■ �US:�surplus�lines�insurance�company,�Canopius�US�Insurance,�Inc

 ■ Bermuda:�Canopius�Reinsurance�Ltd

Financial Strength Ratings

 ■   Syndicate 4444 shares the Lloyd’s ratings of:  
A+�(Strong),�Standard�&�Poor’s 
AA–�(Very�Strong),�Fitch 
A�(Excellent),�AM�Best

 ■  Canopius US Insurance, Inc:  
A–�(Excellent),�AM�Best

 ■  Canopius Reinsurance Ltd:  
A–�(Excellent),�AM�Best

About Canopius
Together We’re Better

At Canopius we genuinely 
want to foster a distinctive, 
positive culture. A culture 
which gives space for us  
all to flourish as people



Our Brand Values

n Building lasting 
relationships

We believe in building 
lasting relationships 
with our clients through 
meaningful engagement. 
We also encourage a style of 
leadership which helps people 
feel safe, supported and able 
to flourish.

“I want to work with people  
I enjoy working with.”

n Being available 
to respond to our 
clients

We are available to respond to 
our clients by encouraging our 
teams to be flexible, challenge 
bureaucracy and allow them 
the freedom to make things 
happen.

“This is still a people 
business; the personal 
connections you have hold 
more sway than other forms 
of communication.”

n Individual 
interaction and 
thoughtful dialogue

Managing complex risk often 
requires individual interaction 
and thoughtful dialogue. Our 
people are empowered to 
think expansively, to discuss, 
offer alternatives and find 
solutions.

“The more complex the risk, 
the more important the need 
for face-to-face dialogue.”

n Encouraging fresh 
thinking and curiosity

Our products and services 
are created by experts with 
significant experience in the 
markets which they serve. 
We encourage intellectual 
curiosity and fresh thinking.

“Complicated contracts still 
need people.”

Canopius is a global specialty lines (re)insurer.

We believe our people’s individuality, their critical thinking, their market insights,  
and ultimately their independent view of risks makes us different.

Together We’re Better

Discover
more about 
our values

here

https://www.canopius.com/together-we-are-better/


Crisis Management
Together We’re Better

What We Do

	■ Sabotage and Terrorism

	■ Strikes, riots and civil commotion

	■ Political violence including war

	■ Terrorism Liability

	■ Terrorism contingency

	■ Active Assailant

	■ Nuclear Biological Chemical and Radiation

	■ Non damage business interruption and loss of attraction

	■ Kidnap and Ransom / Emergency Political Evacuation



$100m

Together We’re Better

Why We Add Value Our Capacity (USD)

Where We Are

Leadership
	■ �Good technical knowledge with ability to offer alternative 

solutions

	■ Write a worldwide portfolio including UK

	■ �Eager to support broker partners and participate on 
facilities

	■ Large specialist team of underwriters

Service

	■ �We promise a prompt and efficient service at Lloyd’s box 
144 and in our office

	■ �We have a dedicated specialist in-house claims team to 
ensure the prompt payment of valid claims

	■ Strong technical knowledge and leadership

	■ Dedicated Cat Analyst team

	■ �Committed to participating with client presentations, 
conferences and to travelling with brokers

	■ �We are located at Box 144 on Gallery 1 of 
Lloyd’s, or on the 29th floor of 22 Bishopsgate.

Crisis Management



London Claims

canopius.com

Our Team

Crisis Management

Tim Davies 
Head of Crisis Management
D +44 (0)20 7337 3955
M +44 (0)7557 038144
tim.davies@canopius.com 

Hassan Al-Saffar 
Technical Assistant
hassan.alsaffar@canopius.com 

Russell Ball
Underwriter
D +44 (0)20 7337 1166
M +44 (0)7584 630709
russell.ball@canopius.com

Edward Irving 
Underwriter
D +44 (0)20 7337 3847
M +44 (0)7918 766928
edward.irving@canopius.com 

Chris Halford 
Underwriter
D +44 (0)20 3540 1958
M +44 (0)7435 547358
christopher.halford@canopius.com

Charlotte Bender
Claims Manager
D +44 (0)20 3943 4430
M +44 (0)7925 638001
charlotte.bender@canopius.com

Sean Redden
Underwriting Counsel
D +44 (0)20 3750 2887
M +44 (0)7919 470828
sean.redden@canopius.com

Min Min Chang
Underwriter
M +65 6593 8411 
minmin.chang@canopius.com

Singapore



Offices

United Kingdom
Floor 29
22 Bishopsgate
London
EC2N 4BQ
+44 (0)20 7337 3700 

United States
200 South Wacker Drive 
Suite 950
Chicago
Illinois 60606
+1 630 994 5600 

United States
140 Broadway 
Suite 2210
New York
NY 10005
+1 630 994 5600 

Bermuda
Ideation House
Ground Floor
The Waterfront
94 Pitts Bay Road
Pembroke HM08 
+1 441 292 9905

Singapore
138 Market Street
CapitaGreen, #04-01
Singapore 048946
+65 6593 0150

Malaysia (Labuan)
Brighton Place
Ground Floor No. U0213-U0215
Jalan Bahasa 87014
Labuan F.T. Malaysia
+ 60 87 442 899

China
Canopius Underwriting Division 
at Lloyd’s China
30th Floor 
Shanghai Tower 
501 Middle Yincheng Road 
Pudong 
Shanghai 200120
+86 21 6162 8260

canopius.com

Australia
Sydney
Suite 25.04, Level 25
52 Martin Place
Sydney
NSW 2000
+61 (02) 8537 3502

Australia
Melbourne (Trading Office)
Spaces Rialto, Level M2
West Podium 
525 Collins Street
Melbourne
VIC 3000
+61 (02) 8537 3502
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